
 

eICS™ 4.54 Release Notes 
These notes describe highlights of the eICS 4.54 release scheduled for Monday, June 26, 2023. More information 
is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Hazard Vulnerability Analysis (HVA) Update 
On the Planning tab, you can now delete draft assessments using the Delete option on the left of the 
row. This option helps administrators better maintain the HVA assessment list. 

Logo Upload to Forms and Reports 
Now, Domain and Facility Administrators can personalize reports by adding their logos. After 
uploading, the logo is displayed on all generated forms and reports. Logo images are accepted in 
JPEG or PNG format. 

Event Log Entry Labels  
To streamline the creation of incident documentation, you can now use labels to categorize and 
identify event log entries based on specific criteria, making it easier to search for relevant information 
and extract meaningful details from the event log. On the Event Log, you can: 

• Select and display labels when creating a new incident log entry, 

• View and filter event log entries by label and,  

• Allow sharing of log entry comments with facility group and/or coalition partners. 
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Situational Report 
When printing the HICS 2014 plan, a Situational Report is now available too. This report lists the log 
entries created during a specified time frame. It can be completed and generated at any time during 
the incident.  

After Action Report and Improvement Plan Updates 
To streamline the completion of the After Action Report and Improvement Plan, event log entry types 
related to strengths and improvements are now automatically included in the report. After associating 
an objective and capability, Facility Administrators can select the strength and improvement rating.  

Upload Large Documents to Planning Tab 
On the Planning tab, you can now upload larger documents to the Plan Summary and Library 
sections. 

Settings Tab Enhancements 
With this release, several enhancements were added to the Settings tab to allow administrators 
convenient access to manage default incident sharing, domain hazards, and event log labels for their 
domains and/or facilities. These enhancements include:   

• On the Domain Admin Settings page, as a Domain Administrator, you can now select a 
default sharing option for incidents. This feature offers enhanced control and flexibility when 
managing information sharing within your domain. Additionally, you can upload a custom logo 
to display on forms and reports. 

• On the Domain Hazards page, as a Domain Administrator, you can now add hazards not 
included on the HVA list. This lets you associate hazards and incidents specific to your 
domains and facilities. 



 
 
 

eICS 4.54 Release Notes © 2023 EMSystems LLC. All rights reserved. Page 3 of 3 

• On the Event Log Labels page, as a Domain or Facility Administrator, you can now create 
event log labels to identify and categorize specific areas of interest for your domain and/or 
facility. The labels are named and assigned a color of your choosing, which is especially 
helpful when creating and reviewing incident documentation. 
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